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Abstract

The objectives of this survey research were to study: (1) personal characteristics, recognition
service health Insurance benefits, access services factors, contributing factors. (2) quality perceived among
clients towards health Insurance coverage scheme at wing 5 hospital in Prachuap khiri khun province (3)
the relationship between personal characteristics, recognition service health Insurance benefits, access
services factors, contributing factors and quality perceived among clients towards health Insurance
coverage scheme at wing 5 hospital in Prachuap khiri khun province; and (4) the problems/obstacles of,
and suggestions for Improving the service quality of the wing 5 hospital in Prachuap khiri khun province.
The study was conducted on a sample of 200 clients randomly selected from 430 from clients towards
health Insurance coverage scheme at wing 5 hospital in Prachuap khiri khun province. Data were collected
using a questionnaire with the reliability value of 0.97; and data analyses were carried out to determine
percentages, means, standard deviations, pearson test. The results revealed that: (1) personal characteristics of
the sample is male, average age 22 years, graduated high school, career conscripts, the average monthly
income of 5001-10000 baht, In the medium overview recognition service health Insurance benefits, factors
that support access to the service, is the service charge 1-2 times / year and get information about the
hospital of the introduction of individual families. factors contributing, is the home-hospital distance being
about 1- 5 km, time to the hospital, the average 24.52, travel to hospital service using motorcycles.
quality service as a whole and specifically the high level. (2) the overall service quality, and overall at a
high level. (3) factors associated with quality services. significantly (p < 0.05); personal characteristics, is a
business, perceived service contributing factors, How to travel to the service and the access to the
service, number of times and contributing factors, travel time significantly (p < 0.01) (4) the problem is to
assure clients, providing reassurance to patients. suggestion, to help boost the confidence to the hospital

should be training review knowledge ability in nursing. and health care is continually.

Keywords: Perceived service quality, Accessibility factors, Contributing factors
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